Terms and Conditions of the Maintenance Agreement

for Comfort Ventilation Systems

The maintenance agreement with Luftwerk GmbH can be concluded at any time — regardless of the age of your

system.

However, if the initial commissioning was not carried out by Luftwerk GmbH, and/or your system is older than two
years, we are required to carry out a one-time hygiene inspection and a system inventory with a coarse cleaning
(broom clean) before the contract can be concluded. These services will be charged based on the time and effort

incurred.

Should major hygienic or mechanical defects be identified during this process, repairs will be required before a
maintenance agreement can be finalized. Naturally, we will provide you with comprehensive advice and support in

all matters concerning your comfort ventilation system.

If a complete system cleaning should prove necessary, we will make a clear recommendation and provide you with a

detailed quote upon request.

Terms and Conditions for Zehnder Comfort

Ventilation Small Unit up to 600 m®/h
(Price in CHF / Year excl. VAT)

Terms and Conditions for Zehnder Comfort

Ventilation Large Unit from 600 m*/h
(Price in CHF / Year excl. VAT)

*1 Unit 330.-

*From 2-4 Units in the same property 5%
Discount

*From 5 Units in the same property 10%
Discount

Add-on Modules Small Unit
(Price in CHF / Year excl. VAT)

*1 Unit 580.-

*From 2-4 Units in the same property 5%
Discount

*From 5 Units in the same property 10%
Discount

Add-on Modules Large Unit
(Price in CHF / Year excl. VAT)

Kitchen Hood Module V Zug Brine Ground Heat Exchanger

Zehnder ComfoHood 50.-* Zehnder Comfofond-L 1000 120.-*
Brine Ground Heat Exchanger

Zehnder Comfofond-L 75.-*

Cooling Attachment

Zehnder Comfocool / ComfoClime 75.-*

* The stated price does not include filter media, which may be provided by the customer themselves or supplied by
Luftwerk GmbH for an additional charge. The filter prices charged by us are list prices from Zehnder Group Schweiz
AG and will be communicated for the respective unit upon conclusion of the contract.

Additional Costs for Consumables
(Price in CHF excl. VAT)

Ball Bearings per Unit (if possible) 60.-

Additional Services
(Price in CHF excl. VAT)

Gaskets Model-Dependent

System Cleaning Upon Request

Model-Dependent

Heat Exchanger

Re-measurement / Re-adjustment Upon Request

Upon Request

Unit Replacement
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Terms and Conditions of the Maintenance Agreement

for Comfort Ventilation Systems

Contract Services
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Fault and function check (incl. heating and
cooling, if available)

Inspection and hygienic assessment of the
ventilation unit

Inspection and hygienic assessment of the
duct and distribution system (only for small
units / large units subject to charge based on
effort)

Inspection of heating and cooling coils, if
available

Inspection of exhaust air and outside air
intakes, provided they are accessible without
tools (sky worker, large ladder, etc.)
Inspection of condensate drain and siphon
Visual inspection of the installation and
insulation

Opening and visual inspection of the unit
Complete internal cleaning of the ventilation
unit and its components, as well as dry
cleaning of the heat exchanger (if accessible
without partial dismantling)

Replacement of unit filters (if necessary)
Inventory and potential quote creation for a
complete cleaning of the air distribution
system after approx. 5-10 years of operation
Replacement of necessary spare and wear
parts (material subject to charge)

Follow-up instruction for system operator

Annual maintenance according to checklist for a flat rate, including travel/call-out
Follow-up instruction for the customer regarding the handling and operation of the unit

Visual inspection and functional check
Inspection and cleaning of the exhaust air and outside air intakes (if accessible without tools)
Hygiene check of the entire system
Internal cleaning of the entire ventilation unit, including all internal components

Damages resulting from fire, water, breakage,
frost, power outages, corrosion, or caused by
the unit user

Improper use or operation of the system by
the system operator

Hygienic inspection of the duct distribution
system for large units (subject to charge
based on effort)

Improper use or operation of the system by
the system operator

Subsequent air volume adjustments /
measurements and technical changes
(additional charge)

Maintenance work on external pre-heating and
post-heating registers (additional charge)
Changing/cleaning of supply and exhaust
valve filters (CLD filters or hood filters)
Cleaning of the air distribution system (will be
quoted separately after approx. 5-10 years of
operation, if necessary)

Inspection and cleaning of external ventilation
components such as VAV dampers or air-
technical components of the distribution
system.

Function and integrity test of the fire
protection system

No 24-hour support/on-call service
Coordination of maintenance appointments
for multiple units per property
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